BRANCH OPENING HOURS
MONDAY TO FRIDAY FROM 8:30 A.M. TO 2:00 P.M.

TELLER SERVICES
FROM MONDAY TO FRIDAY FROM 8:30 A.M. TO 12:00 P.M.

OVER-THE-COUNTER PAYMENT OF NON-DIRECT
DEBIT BILLS

CUSTOMERS:

FROM MONDAY TO FRIDAY FROM 8:30 A.M. TO 12:00 P.M.
NON-CUSTOMERS™

TUESDAYS AND THURSDAYS FROM 8:30 A.M. TO 10:30 A.M.

*Limited to 5 arrangements per person and day.

PAYMENT OF TAXES AND PUBLIC UTILITY CHARGES
FROM MONDAY TO FRIDAY FROM 8:30 A.M. TO 10:30 AM.**

**Except for AEAT / tax payments for which branch hours apply (M-F from 8:30 a.m. to 12:00
p.m.). Check possible time restrictions for the payment of other charges and taxes from public
bodies (according to collaboration agreement).

PREFERENTIAL HOURS FOR CUSTOMERS

AGED 65+:
MONDAY TO FRIDAY FROM 8:30 A.M. TO 10:00 A.M.
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