
Statistics on payment operations
carried out via the classic Online Banking

October 2024 

1. PERCENTAGE OF SERVICE UNAVAILABILITY 2. AVERAGE TIME IN MILLISECONDS
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Statistics on payment operations
carried out via the APP

October 2024 

Login FR% Transfers FR% Balance view FR% Login RT Transfers RT Balance view RT

1. PERCENTAGE OF SERVICE UNAVAILABILITY 2. AVERAGE TIME IN MILLISECONDS
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Statistics on payment operations
carried out via PSD2

October 2024 

Login FR% Transfers FR% Balance view FR% Login RT Transfers RT Balance view RT

1. PERCENTAGE OF SERVICE UNAVAILABILITY 2. AVERAGE TIME IN MILLISECONDS
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