Letter from the Chairman ‘

1. Letter from the Chairman

Last year witnessed a number of
extraordinary events outside the boundaries
of the financial sector, notably the war

in Ukraine, the ensuing energy crisis and
rampant inflation, all of which had a direct
impact on the banking landscape as central
banks responded by hiking interest rates.

In this uncertain context, Banca March
once again positioned itself as a leading
organisation in terms of financial strength
and solvency. According to the STIGA 2022
report on customer satisfaction among
Spain’s leading banks, Banca March ranks
first in the sector in terms of strength and
solvency, with a score of 8.96 out of 10.
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These excellent results are a source of pride
and make us even more aware of our great
responsibility to society.

Since it inception almost 100 years ago,
Banca March has shown a firm commitment
to generating a positive impact on the
environment and helping to build a better
society.

Our unique and differentiated business
model, based on shared growth among
customers, employees, shareholders and
society in general, seeks to deliver not
only economic, but also social value, in an
environmentally friendly and sustainable
manner.

Our hallmarks are plain to see in this model:
the unmistakable quality of service we
provide to our customers, the satisfaction of
our employees and our position as one of the
institutions with the highest investment in
training per employee in the banking sector.
Financial institutions play a key role in
moving the economy towards a more
sustainable model, based on two main lines
of action.

First, we must grow stronger in innovation so
as to be able to interpret and measure new
emerging risks —especially those associated
with climate change— and turn them into
opportunities.
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In 2022, Banca March made further progress
in identifying and measuring the various
climate and environmental risks to which

it is exposed, mainly by building a climate
vulnerability index for all our borrowers and
designing a decarbonisation plan for our

loan portfolio. We also continued to improve
our training in sustainable finance for all our
employees.

Second, we have a responsibility to
encourage the migration of capital flows
towards more sustainable activities. To
succeed, at Banca March we finance
and invest in activities that pursue
environmental and social goals.

Meanwhile, in the day-to-day running

of Banca March through our business

model, we consume electricity from 100%
renewable sources, specifically hydroelectric
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power, and we get involved in projects that
allow us to offset our carbon footprint.

In any case, it is essential that the efforts

we are making to achieve our global
sustainability goals are accompanied

by commitment and leadership from
governments, in the form of clear and
consistent policies and decisions that light up
the way forward.

In parallel to our sustainability milestones,
we have invested heavily in recent years

in developing digital advisory solutions,
with the aim of providing a benchmark
omni-channel advisory experience. To help
us succeed, we have launched Avantio, a
pioneering investment tool that responds to
the needs of new generations of customer
who demand a more digital experience
and greater autonomy in managing their
investments.

"Since it inception
almost 100 years ago,
Banca March has shown
a firm commitment

to generating a

positive impact on

the environment and
helping to build a better
society".
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“In a nutshell, our goal
is to be the benchmark
in private banking and
corporate advisory
services in the Spanish
market, and to continue
to act as active agents
of change in building a
better world”.
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Last but not least, | would like to thank

all the people and institutions who have
placed their trust in us and worked with us
in effectively accomplishing our mission of
shared growth, in the hope that they will
continue to do so as we move forward. We
will do our very best to continue to earn that
trust and to meet the needs expressed by all
our stakeholders.

Rest assured that we remain firmly
committed to the United Nations Global
Compact and the Collective Commitment
to Climate Action among Spanish banks, as
a further show of our unflinching support
to the achievement of its goals, including
the Sustainable Development Goals (SDGs)
of the 2030 Agenda, which set the path we
must all follow.

Banca March will continue to promote,

with great enthusiasm and ambition, the
development of a more sustainable social
and environmental environment and greater
opportunities for society

Juan March de la Lastra
Presidente de Banca March
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