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12.2.  Table of contents
Contents prescribed by Spanish Law 11/2018 on the NFS 2021 GRI 

indicator
Page of 
report Materiality

GENERAL DISCLOSURES General Reporting practices GRI 2-2, GRI 
2-3, GRI 2-5

6 Material

BUSINESS MODEL Description of the group’s 
business model

Brief description of the 
group’s business model, 
including its business envi-
ronment, organisation and 
structure, the markets in 
which it operates, its objec-
tives and strategies, and the 
main factors and trends likely 
to affect its future perfor-
mance.

GRI 2-1, GRI 
2-6

16-42 Material

Geographical presence. GRI 2-1, GRI 
2-6

31-32 Material

Organisational objectives 
and strategies.

GRI 2-1; GRI 
2-22

53-54 Material

Factors and trends that may 
affect its future performance.

GRI 3-3; GRI 
2-12

33-41 Material
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Contents prescribed by Spanish Law 11/2018 on the NFS 2021 GRI 
indicator

Page of 
report Materiality

BUSINESS MODEL Description of the group’s 
business model

Short, Medium and Long-
Term Risk Management.

GRI 2-12 42-52 Material

INFORMATION ON 
ENVIRONMENTAL ISSUES

Management approach: description and results of the policies 
relating to these issues as well as the main risks related to these 
issues linked to the Group’s activities.

GRI 3-3 in rela-
tion to policies  

59-61 Material

General Current and foreseeable 
effects of the company’s 
activities on the environment 
and, where appropriate, on 
health and safety.

82-84 Material

Environmental assessment or 
certification procedures.

74 Material

Resources dedicated 
to environmental risk 
prevention.

22 Material

Provisions and guarantees 
for environmental risks.

72-73 Material
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Contents prescribed by Spanish Law 11/2018 on the NFS 2021 GRI 
indicator

Page of 
report Materiality

INFORMATION ON 
ENVIRONMENTAL ISSUES

Pollution Measures to prevent, reduce 
or remedy carbon emissions 
that seriously affect the 
environment; taking into 
account any form of activity-
specific air pollution, 
including noise and light 
pollution.

70-76 No material

Circular economy and waste 
prevention and management

Measures for the prevention, 
recycling, reuse and other 
forms of waste recovery and 
disposal. Actions to  manage 
food waste.

301-1, GRI 
306-1, GRI

72-73 No material

Sustainable use of resources Water consumption and 
supply of water according to 
local constraints.

74-75 No material

Consumption of raw 
materials and measures taken 
to improve the efficiency of 
raw material use.

301-1, GRI 74 Material
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Contents prescribed by Spanish Law 11/2018 on the NFS 2021 GRI 
indicator

Page of 
report Materiality

INFORMATION ON 
ENVIRONMENTAL ISSUES

Sustainable use of resources Energy: Consumption, direct 
and indirect; Measures taken 
to improve energy efficiency, 
Use of renewable energies.

75-76 Material

Climate change Greenhouse gas (GHG) 
emissions.

GRI 305-1, GRI 
305-2, GRI 

305-3

77-78 Material

Measures adopted to adapt 
to the consequences of 
climate change.

GRI 3-2 82-90 Material

Voluntary medium- and long-
term reduction targets set to 
reduce GHG emissions and 
the means implemented to 
this end.

82 Material

Biodiversity protection Measures taken to  preserve 
or restore biodiversity.

GRI 3-2 80-81 No material

Impacts caused by activities 
or operations in protected 
areas.

GRI 3-2 No material
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Contents prescribed by Spanish Law 11/2018 on the NFS 2021 GRI 
indicator

Page of 
report Materiality

INFORMATION ON SOCIAL 
ISSUES

Management approach: description and results of the policies 
relating to these issues as well as the main risks related to these 
issues linked to the Group’s activities.

GRI 3-3 in rela-
tion to policies  

128, 136, 138, 
161, 162, 166

Material

Employment Total number and distribution 
of employees by gender, 
age, country and employee 
category..

 GRI 405-1 
in relation to 

employees 
by category, 

gender and age

118-122 Material

Total number and distribution 
of types of employment 
contracts.

GRI 2-7 in rela-
tion to emplo-
yees by emplo-
yment contract 

and type, by 
gender.

120 Material

Average annual number 
of permanent, temporary 
and part-time contracts by 
gender, age and employee 
category.

GRI 3-2 120 Material
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Contents prescribed by Spanish Law 11/2018 on the NFS 2021 GRI 
indicator

Page of 
report Materiality

INFORMATION ON SOCIAL 
ISSUES

Employment Number of dismissals by 
gender, age and employee 
category.

GRI 3-2 122 Material

Average remuneration 
and trend, broken down by 
gender, age and employee 
category or equal value.

GRI 3-2 123-124 Material

Pay gap. GRI 3-2 170 Material

Average remuneration of 
directors and executives, 
including variable 
remuneration, allowances, 
indemnities and payments to 
long-term savings schemes 
and any other payments 
broken down by gender.

GRI 3-2 123 Material

Implementation of work 
disconnect measures.

GRI 3-2 128-129 Material

Employees with disabilities. GRI 3-2 130-132 Material
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Contents prescribed by Spanish Law 11/2018 on the NFS 2021 GRI 
indicator

Page of 
report Materiality

INFORMATION ON SOCIAL 
ISSUES

Work organisation Organisation of working 
time..

GRI 3-2 133-134 Material

Number of hours of 
absenteeism.

GRI 3-2 135 Material

Measures aimed at 
facilitating the enjoyment 
of work-life balance 
and encouraging the co-
responsible exercise of work-
life balance by both parents.

GRI 3-2 136 Material

Health and safety Health and safety conditions 
at work.

GRI 3-2 138-141 Material

Accidents at work (frequency 
and severity) broken down by 
gender.

GRI 403-9 
with regard 
to number 
and rate of 
accidents; 

GRI 403-10 
with regard to 

instances of 
occupational 
diseases and 

illnesses.

139 Material
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Contents prescribed by Spanish Law 11/2018 on the NFS 2021 GRI 
indicator

Page of 
report Materiality

INFORMATION ON SOCIAL 
ISSUES

Employee relations Organisation of employee 
dialogue, including procedures 
for informing, consulting and 
negotiating with them.

GRI 3-2 142-148 Material

Percentage of employees 
covered by collective 
bargaining agreements by 
country.

GRI 2-30 in ter-
ms of the total 
percentage of 

employees cove-
red by collective 

bargaining 
agreements.

142 Material

Review of collective 
agreements, particularly in 
the field of health and safety 
at work.

GRI 3-2 142 Material

Training Mechanism and procedure 
that the company has in place 
to promote the involvement 
of workers in the company’s 
management, in terms of 
information, consultation and 
participation.

GRI 3-2 144-151 Material
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Contents prescribed by Spanish Law 11/2018 on the NFS 2021 GRI 
indicator

Page of 
report Materiality

INFORMATION ON SOCIAL 
ISSUES

Training Policies implemented in the field 
of training.

GRI 3-2 152 Material

Total number of training 
hours by employee category.

GRI 404-1 in 
terms of total 

hours of training 
by employee 

category.

152 Material

Equality Measures taken to promote 
equal treatment and 
opportunities for women and 
men.

GRI 3-2 163-169 Material

Equality plans.
Protocols against sexual and 
gender-based harassment.

GRI 3-2
GRI 3-2

163-169 Material

Integration and universal 
accessibility of people with 
disabilities.

GRI 3-2 166 Material

Policy against all forms of 
discrimination and, where 
appropriate, diversity 
management.

GRI 3-2 169 Material
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Contents prescribed by Spanish Law 11/2018 on the NFS 2021 GRI 
indicator

Page of 
report Materiality

INFORMATION ON SOCIAL 
ISSUES

Management approach: description and results of the policies 
relating to these issues as well as the main risks related to these 
issues linked to the Group’s activities.

GRI 3-3 in rela-
tion to policies  

172 Material

Human rights Implementation of human 
rights due diligence 
procedures.

GRI 3-2 172 Material

Prevention of risks of human 
rights abuses and, where 
appropriate, measures to 
mitigate, manage and redress 
possible abuses.

GRI 3-2 173-175 Material

Complaints of human rights 
abuses.

GRI 3-2 175 Material

Promotion and enforcement 
of the provisions of the ILO 
core conventions related 
to respect for freedom of 
association and the right to 
collective bargaining; the 
elimination of discrimination 
in respect of employment and 
occupation; the elimination 
of forced or compulsory 
labour; the effective abolition 
of child labour.

GRI 3-2 175 Material
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Contents prescribed by Spanish Law 11/2018 on the NFS 2021 GRI 
indicator

Page of 
report Materiality

INFORMATION
ON THE
FIGHT AGAINST
CORRUPTION
AND BRIBERY

Management approach: description and results of the policies 
relating to these issues as well as the main risks related to these 
issues linked to the Group’s activities.

GRI 3-3 in 
relation to 

policies 

177-180 Material

Corruption and bribery Measures taken to prevent 
corruption and bribery.

GRI 3-2 177-180 Material

Anti-money laundering 
measures.

GRI 3-2 181-185 Material

Contributions to foundations 
and non-profit organisations.

GRI 3-2 186-187 Material



238238238

Letter from the Chairman

Disclosure of information 
under the EU Taxonomy

Business model

Fight against 
corruption and bribery

Introduction

Social and employee-related 
matters

Environmental issues

Society

Main milestones 2022 
and challenges 2023

Human rights

Sustainable finance

Annexes

NON-FINANCIAL STATEMENT 2022  |  BANCA MARCH

Contents prescribed by Spanish Law 11/2018 on the NFS 2021 GRI 
indicator

Page of 
report Materiality

INFORMATION
ON SOCIETY

Management approach: description and results of the policies 
relating to these issues as well as the main risks related to these 
issues linked to the Group’s activities.

GRI 3-3 en lo 
que respecta a 

políticas 

189-190 Material

Company commitments to 
sustainable development

Impact of the activity on 
employment and local 
development.

GRI 3-2 191-193 Material

Impact of the company’s 
activity on local populations 
and the territory.

GRI 3-2 191-193 Material

Relations with local 
community actors and forms 
of dialogue with them.

GRI 3-2 193 Material

Partnership or sponsorship 
actions.

GRI 3-2 194-197 Material
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Contents prescribed by Spanish Law 11/2018 on the NFS 2021 GRI 
indicator

Page of 
report Materiality

INFORMATION
ON SOCIETY

Outsourcing and suppliers Inclusion of social, gender 
equality and environmental 
issues in procurement policy.

GRI 3-2 198-205 Material

Consideration in relations 
with suppliers and 
subcontractors of their 
social and environmental 
responsibility.

GRI 3-2 198-205 Material

Monitoring and audit systems 
and audit results.

GRI 3-2 200-201 Material

Customers Measures for the health and 
safety of customers.

GRI 3-2 214-215 Material

Claim systems, complaints 
received and their resolution.

GRI 3-2 216-219 Material

Tax information Country-by-country profits. GRI 201-1, GRI 
207-2

220-221 Material

Taxes on profits paid. GRI 207-2 221

Public aid received. GRI 201-4 221
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Contents prescribed by Spanish Law 11/2018 on the NFS 2021 GRI 
indicator

Page of 
report Materiality

OTHER SIGNIFICANT 
INFORMATION

Taxonomy of the European 
Union

Information relating to Article 
8 of the European Taxonomy.

Regulation (EU) 
2020/852 and 

Commission 
Delegated 

Regulations 
2021/2139 

of 4 June and 
2021/2178 of 

6 July

108-116 Material
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