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12.1. Glossary
Total assets. All assets, rights and other 

resources economically controlled by Banca 

March Group, resulting from past events, 

from which it is probable that the Group will 

derive economic benefits in the future. This 

includes, inter alia, all the Bank’s lending 

activity; its investments in debt securities, 

equity instruments and derivatives; cash held 

at central banks; as well as items of property, 

plant and equipment and intangible assets, 

tax assets, accruals and other receivables.

AEB.  Asociación Española de Banca. This 

is a professional association open to all 

Spanish and foreign banks operating in 

Spain. Although membership is voluntary, in 

practice most banks in Spain are members of 

the association. Since it was created in 1977, 

it has been committed to the development 

of the Spanish banking system and its 

contribution to the country’s economic 

growth. At present, AEB members account 

for 62% of the Spanish financial sector 

(http://www.aebanca.es/)

ALCO. Asset-Liability Committee.  

ESG. environmental, social and corporate 

governance criteria in the selection of 

investments.

Autocontrol. The Spanish self-regulatory 

body for advertising, which ensures 

that advertising ethics and fairness are 

encouraged for the benefit of consumers, 

competitors and the market itself. Both 

Spanish and EU legislators have given 

support and value to self-regulatory systems 

in numerous rules and documents. 

Compliance. Regulatory compliance. 

CRM. Customer Relationship Management

Design Thinking. This methodology is 

changing the way problems are tackled 

in organisations. It is approached from a 

human and creative point of view, making 

everything revolve around the person or 

user. One of the bases of this methodology 

is that good ideas arise from a participatory 

creative process in which different profiles 

within the work team are involved.

PEE. Private Equity Entities. 

II. Impact investing. Those with a profit 

motive and with the intent of making an 

active and positive contribution to society 

and/or the environment.

http://www.aebanca.es/
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ECR energy funds. Efficient investing in 

real assets in the energy sector with the 

objective of promoting the transition to a 

low-carbon economy (solar energy).

ECR. Expansion capital funds. Used to 

finance the further growth of a profit-

making enterprise. The funds can be used 

to purchase fixed assets, increase working 

capital for the development of new products 

or access new markets.

EGF. The Pan-European Guarantee Fund 

(EGF), operational from October 2020 and 

endorsed by the European Council on 23 

April 2020, is part of the European Union’s 

(EU) response package to the economic 

impact of COVID-19.

NFS. Non-Financial Statement and 

Diversity Report in compliance with Law 

11/2018, of 28 December, amending the 

Commercial Code, the revised text of the 

Capital Companies Act approved by Royal 

Legislative Decree 1/2010, of 2 July, and Law 

22/2015, of 20 July, on Auditing of Accounts, 

in terms of non-financial information and 

diversity.

ELTIF. European Long-Term Investment 

Fund.

EFSI. The European Fund for Strategic 

Investments (EFSI) is the main pillar of the 

Investment Plan for Europe.

Impact funds. These simultaneously seek to 

achieve competitive financial performance 

and produce a positive environmental and 

social impact. Specifically,

FOGAIN. Fondo General de Garantía de 
Inversiones (General Investment Guarantee 

Fund) and offers coverage to the customers 

of its member institutions, under the terms 

laid down by law, when any of them becomes 

insolvent. https.//www.fogain.com/

DPM. Discretionary Portfolio Management. 

Stakeholder. Any person with a vested 

interest in the business.

Great Place to Work (GPTW). One of the 

most prestigious certifications in the national 

and international field of human resource 

management. The consultancy requires 

companies to comply with the strictest 

international standards of excellence in the 

development and implementation of their 

HR strategies. The consultancy analyses 

confidence through two indicators. The 

Trust Index, which analyses the employee’s 

views on their organisation, and the Culture 

Brief, which assesses the company’s culture. 

An analysis of these two indicators offers a 

measurable internal diagnosis of the degree 

of satisfaction of the company’s workforce, 

and reveals that Banca March boasts one of 

the strongest results in the Spanish financial 

sector. 

Green Asset Ratio. Percentage of an 

investment portfolio aligned with the 

Taxonomy.

http://www.fogain.com/
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CIS. Collective Investment Scheme.

INVERCO. An entity that groups together 

virtually all Spanish Collective Investment 

Schemes (investment funds and companies), 

Spanish pension funds, and foreign collective 

investment schemes registered with the 

CNMV for the purposes of their marketing 

in Spain, and various associate members. 

It is a sectoral forum where organisations 

share their vision of the business situation as 

well as best practices (http.//www.inverco.

es/). Membership fees are differentiated 

according to the size of the organisations.

SRI. Socially Responsible Investment (SRI) 

is an investment strategy that takes into 

account both the financial and non-financial 

performance of portfolio companies.

KPI. Key Performance Indicator.

KRI. Key Risk Indicator.

Agile methodology. Based on iterative 

and incremental development, where 

requirements and solutions evolve through 

the collaboration of self-organised, 

multidisciplinary groups.

MiFID. European Markets in Financial 

Instruments Directive.

SDGs. Sustainable Development Goals. On 

25 September 2015, the United Nations 

General Assembly unanimously adopted the 

2030 Agenda for Sustainable Development. 

a plan of action for people, planet, prosperity 

and universal peace and comprising 17 

SDGs and 169 concrete targets to be 

achieved by 2030. The private sector has 

a key role to play in this roadmap, which is 

both a responsibility and an unprecedented 

opportunity to align business objectives with 

those of equity and sustainability.

PAIs. Principal Adverse Impacts.

PPA. Insured Pension Plans.

PRI. United Nations Principles for 

Responsible Investment.

CSR. Corporate Social Responsibility or 

Sustainability in business management 

consists of measuring the impacts 

generated by the business on stakeholders 

(shareholders, customers, employees, 

suppliers, local communities, the 

environment and society at large).

AFS. Asset Financing Solutions. 

SFDR. EU Sustainable Finance Disclosure 

Regulation. Regulation on sustainable 

finance disclosure.

SGEIC. Management company of closed-end 

investment companies.

SIALP. Long-Term Individual Savings 

Insurance Plan, the returns on which are 

exempt from taxation provided that the 

investment is maintained for a minimum 

of five years, the amount does not exceed 

http://www.inverco.es/
http://www.inverco.es/
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5,000 euros per person per year, and the 

benefit is received in the form of a capital 

sum for the full amount. 

SIALP. Long-Term Savings Plans.

SICAV. Sociedad de Inversión de Capital 
Variable (open-ended capital investment 

company).

STIGA Research. Independent consultancy 

that has been measuring, analysing and 

improving the experience of companies and 

their customers since 1992. Since 2012, 

it has been conducting a study of financial 

institutions operating in the Spanish market 

in terms of customer satisfaction and 

commitment. This is a common reference 

and benchmarking framework for measuring 

the satisfaction and experience of universal 

banking customers in Spain.

“Inception” technique. Published by 

Jonathan Rasmusson in his book The Agile 

Samurai, consisting of a set of dynamics 

aimed at steering all the people involved 

in a project towards the same target, thus 

reducing many of the uncertainties, helping 

to make the most obvious risks explicit and 

placing everyone on the same page when it 

comes to expectations.

Top Employers Institute. This global 

certification programme recognises more 

than 1,600 Top Employers from 119 

countries/regions across five continents. 

The Human Resource Best Practice Survey 

used to secure recognition encompasses 

over 100 questions which cover 600 

people development practices across 10 

topics. Talent strategy, workforce planning, 

talent acquisition, on-boarding, learning & 

development, performance management, 

leadership development, career & succession 

management, compensation & benefits, and 

culture.

UNEP FI. United Nations Environment 

Programme Finance Initiative.
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