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10.1. Measures in place
to prevent corruption and

bribery

Code of Ethics

Banca March’s Code of Ethics reflects its
desire to be a benchmark as a provider of
financial services, which means advising
customers in a sustainable and responsible
way, aligning their interests with those of the
Bank and, ultimately, helping to create a more
prosperous, informed and integrated society.

As mentioned in the section on human rights,
Banca March provides its employees with a
Confidential Whistleblower Channel, through
which they may report potentially irregular
practices within the organisation.
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All Banca March suppliers are also aware of
the Bank’s Code of Ethics.

Gifts

Banca March’s Code of Ethics states that
Bank employees may not request or accept
gifts, payments, commissions, services or
invitations from customers or suppliers, nor
from those who wish to build a relationship
with Banca March as potential customers or
suppliers, nor from anyone acting on their
behalf.
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The exception to this rule covers only
hospitality that is considered customary or
ordinary in business, such as promotional
items, mere courtesies, or those that are
within reasonable value limits.

In case of doubt or if the above
circumstances do not apply, the Human

Resources Department should be contacted.

The Human Resources Department will
either authorise or refuse to allow the gift,
depending on the circumstances.

Incompatibilities

All Banca March employees shall behave
honestly in their relations with any other
person they come into contact with by not
exercising positions of power for gain or to
exploit business opportunities that have
come to their knowledge as a result of their
work. They shall apply objective criteria
when making decisions and there may be no
links that could interfere in the management
of the Bank’s own interests.

A4 BancaMarch
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Personal finances

When managing personal assets, any
situation that could give rise to a conflict of
interest must be avoided.

All persons who form part of Banca March
must refrain from intervening or influencing
the approval of credit facilities that affect
them directly or that affect their family
members or persons related to them.

When any of these circumstances arise, they
may not participate in the Risk Committee
or take part in any meeting at which the
transaction is reported or decided upon, nor
may they approach persons participating in
such meetings to influence their decision.

March also has a Conflict of Interest
Policy, in compliance with Spanish and EU
regulations on the matter.

Conflict of Interest Policy

The policy explains the procedure to follow,
which insists that any possible conflict

of interest should be reported and then
describes the action to be taken to resolve
the situation, notwithstanding the conflict
prevention measures that each of the
Group’s employees must comply with.

Procedure to follow

= Units providing investment services or
performing investment activities must
disclose, to the Regulatory Compliance
unit, all conflicts of interest arising in the
provision of their services or activities.

= Upon receipt of the communication, the
Regulatory Compliance unit will assess
the existence of mitigating measures.

= Depending on the seriousness of the
conflict of interest and its type, the
Regulatory Compliance unit will decide
on the need to adopt specific additional
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measures on an individual basis; propose to the
Product Committee that it adopt restrictive
measures that could affect the marketing of
products; and/or inform the Management
Committee and the Audit Committee when,

due to its seriousness, the conflict of interest
identified could generate a high risk for the Bank.
In cases where the measures taken are not
sufficient to ensure that the risk of damage to
the customer’s interests is avoided, any conflict
of interest that may arise shall be disclosed to
the customer on a durable medium before the
service or investment activity is provided. The
information given to the customer should be
sufficiently detailed to enable them to understand
the situation and to make an informed and risk-
aware decision.
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The head of Regulatory Compliance shall inform
the Management Committee and the Audit
Committee, at least annually and in writing, of any
conflicts recorded in the register of conflicts of
interest.

The unit shall also annually review the adequacy
and effectiveness of the Conflict of Interest
Policy, adopting and proposing the appropriate
action to correct any deficiencies that may

be detected and proposing that the policy be
updated accordingly.
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Preventing conflicts of interest at Inversis

Inversis also has a set of guidelines and procedures in
place to prevent conflicts of interest from arising in
relation to the various sides of its business.

Results of policy implementation and indicators

Banca March’s regulatory compliance units did not
have to assess any transaction as being potentially
related to corruption or money laundering.

All members of the governing bodies are aware

of Banca March’s anti-corruption policies and
procedures, as it is they who approve the Criminal
Risk Prevention Manual.

The Criminal Risk Prevention Manual is also available
to all employees on the corporate Intranet.
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10.2. Measures taken to combat money
laundering and terrorist financing

The prevention of money laundering is an
aspect that requires the utmost attention of
all Banca March employees.

Banca March is a “regulated entity” under
applicable law and regulations on the anti-
money laundering and counter financing
of terrorism (AML&CFT). Therefore, it
must apply measures to prevent the Bank
from being used for this purpose. To this
end, it has adequate internal control and
reporting procedures and bodies in place in
order to be aware of, prevent and impede
transactions that may be related to money
laundering or the financing of terrorist
activities.

A4 BancaMarch

These procedures and bodies are set out in
the Anti-Money Laundering and Counter
Financing of Terrorism Manual, which
includes the latest developments in this
area and was last updated and approved by
the Board of Directors on 21 July 2022.

Banca March’s efforts along these lines

focus on the following objectives:

= Preventing the use of the branch
network in money laundering operations
involving the laundering of the proceeds
of crime.

= Complying scrupulously with applicable
regulations and the guidelines issued

by the Executive Service of the Anti-
Money Laundering Commission for
the Prevention of Money Laundering
(SEPBLAC).

= Beingalert to transactions that could
provide cover for terrorist or criminal
activities.

All the Bank’s staff are obliged to be
aware of the modifications that have

been approved at the Bank on this matter.
Moreover, a mechanism has been set up to
provide proof, via the Intranet, that each
employee has effectively received the new
information.
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Employees are also required to undergo
compulsory training in anti-money
laundering and counter financing of
terrorism (AML/CFT) regulations.

The Manual is available to all employees on
the corporate Intranet.

8&[

Tasks carried out by the

Anti-Money Laundering Unit 2022 zozd AUy

Alerts Units 18,027 16,338 n/a
Reports of suspicious transactions Units 2 4 n/a
No. of customers analysed by the unit Units 115 118 n/a
Reports of suspicious transactions to SEPBLAC (F19) Units 10 7 n/a
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Functions of the Anti-Money Laundering
and Counter Financing of Terrorism Unit:

The Anti-Money Laundering Unit
(hereinafter, the AML Unit) is part of the
General Secretary’s Office and acts as an
operational unit attached to the Anti-Money
Laundering Committee.

The AML Unit has the following duties:

a) Acting as liaison with SEPBLAC and, in this
capacity:

1. Reporting to SEPBLAC any transactions
suspected of being related to money
laundering or the financing of terrorism,
further to the resolutions adopted by the
AML Committee or, in case of urgency,
reporting to the committee afterwards;

2. Reporting to SEPBLAC, on a monthly
basis, transactions subject to systematic
reporting and any relevant activity in
relation to payment methods subject to
reporting;
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3. Notifying SEPBLAC of any changes in
the organisational structure in relation
to anti-money laundering and counter
financing of terrorism;

4. Providing SEPBLAC with any information
requested by the latter within the scope
of its remit.

b) Establishing and implementing measures
to ensure the ongoing monitoring of the
business relationship referred to in paragraph
9, and implementing any enhanced measures
prescribed by the AML Committee in
accordance with paragraph 10.

¢) Receiving reports of suspicious transactions
from the Bank’s employees and those of its
Group entities, immediately analysing and
verifying such reports, proposing to the AML
Committee that it make a decision on the
matter, and then informing the reporting
manager or employee of the action ultimately
taken.
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d) Investigating any suspicious transactions,
even if they have not been identified and
reported by a manager or employee, using all
means —especially computerised means— at its
disposal.

e) Organising, in coordination with Human
Resources, such training plans and courses as
may be necessary to ensure that all employees of
the Bank and its Group companies are aware of
their legal obligations in relation to anti-money
laundering and counter financing of terrorism.

f) Ensuring compliance among all employees

of the Bank and of its Group companies with
applicable legislation on anti-money laundering
and counter financing of terrorism, and adopting
or proposing to the AML Committee such
measures as may be necessary to prevent and
impede the use of our Bank or other Group
companies for these activities.

g) Transmitting to the Group companies the
policies and matters dealt with by the AML
Committee that are pertinent in their case.
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The AML Unit shall possess, at all times,
adequate human, material, technical and
organisational resources with which to carry out
its functions.

Procedure to follow

Banca March’s Anti-Money Laundering unit is
responsible for ensuring strict compliance with
applicable legislation governing this matter. The
unit has specific software at its disposal and also
relies on the support of the branch network.

The software provides the data on transactions
that must be reported to the competent
authorities each month (in compliance with the
so-called systematic reporting duty), as well as
valuable information on transactions that are
suspicious and therefore need to be scrutinised.

The AML Unit has a management tool that
triggers specific alerts on transactions and
operations that are analysed daily by AML
personnel.

Banca March'’s
Anti-Money
Laundering unit

is responsible for
ensuring strict
compliance with
applicable legislation
governing this
matter.
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An analyst at the Unit scrutinises the alert
and requests documentation from the
customer’s manager, before concluding
whether or not there are indications of
suspicious money laundering activity.

If confirmed, the unit launches a special
investigation, which may result in a report to
the supervisor (SEPBLAC).

The branch network cooperates with the unit
by communicating all transactions carried out
by their customers which, in the opinion of
the respective branches, are suspicious.

With the support of these two sources, the
unit reports monthly to the Anti-Money
Laundering Committee on transactions
subject to systematic reporting, suspicious
transactions and, in general, all matters of
interest relating to anti-money laundering.
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The Anti-Money Laundering and Counter
Financing of Terrorism Committee meets on
amonthly basis. It is made up of a chairman,
four members and a secretary. The Head of
Internal Audit of Banca March also attends its
meetings.

The committee analyses and discusses the
anti-money laundering policy to be followed
by the Bank and is also tasked with adopting
resolutions as appropriate. It sets the terms
of reference that the Anti-Money Laundering
Department must follow.

Inversis has its own procedures and systems
in place to prevent or control actions through
its Code of Conduct.
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10.3. Controls over
contributions to foundations
and non-profit organisations

Contributions made to such entities mainly take
place when apportioning the annual profit, which is
approved by the Board of Directors. Allocations to
foundations in the Group’s income statement are
described below.

=

Contributions and donations 2022 2021 2020
NGOs and universities Euros 461,692 292,189 2,834,267
Associations Euros 229,922 141,052 152,171
Total NGOs, universities and associations Euros 691,614 433242 2,986,438

A4 BancaMarch
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Banca March’s largest contributions in
2022 went to Fundacién Juan March and to
Fundacién Loro Parque.

Fundacién Juan March receives an annual
donation of EUR 240,000, made in equal
parts by Banca March and Corporacion
Financiera Alba, which is devoted to cultural
outreach endeavours.

Fundacién Loro Parque’s mission is the
conservation of parrots and their habitats
around the world. It promotes environmental
education initiatives, research, responsible
breeding programmes and development
activities with local communities.

There is no record of any contributions to
political parties and/or representatives.
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