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DIGITALISATION WITH SOUL

Innovation is allowing Banca March to transform  
its sales model to secure ever more loyal and  
digital customers, generating a more profitable, 
sustainable business model and always putting 
people’s needs first.

In 2019, the non-profit organisation @asLAN, which 
comprises over 120 tech companies that share a 
passion for innovation, recognised the work of Banca 
March’s IT team with the Award for Private Sector 
CIOs, applauding their clear contribution to promoting 
the deployment of digital infrastructure and providing 
support for applications and business processes. 

These efforts in the field of digitalisation are intended 
to further Banca March’s progress towards its core 
strategic objective: to be Spain’s leading provider of 
private banking and corporate advisory services. To 
that end, we are continuing to roll out our Digital 
Transformation Plan, which features an ambitious 
investment of 75 million euros over the 2018-2020 
period.

Banca March is also transforming its branches into 
business centres providing multichannel advisory 
services, which is already making it easier for 
customers to access the banking processes they 
require.

In mid-2019, the Remote Banking service was 
launched, with brand new functions to enhance 
customer experience. One of the most important new 
features was the inclusion of investment funds. Since 
2019, customers have had the opportunity to perform 
all their fund transactions without leaving the remote 
banking environment and with complete browser 
uniformity, including a guided subscription, redemption 
and fund transfer service, with a virtual assistant on 
hand to support them through the entire process.

2019 also saw the launch of the brand new App, 
the cornerstone of the Digital Transformation 
strategy. The innovations and new features added 
include biometric access using fingerprints or facial 
recognition.

Half of all Banca March customers are active digital 
users, both on the website and the mobile app. Some 
35% of digital banking is performed via the app.

Since 2018, Banca March customers can make digital 
payments using Google Pay and Apple Pay. The 
bank’s latest innovation was the 2019 launch of the 
first ever voice assistant with Smart Display for use 
in private banking.

In addition, as part of the Digital Transformation 
Plan, Banca March’s Technology Unit is rolling 
out a range of projects aimed at updating the 
bank’s infrastructure, with a view to implementing 
cutting-edge, mature, flexible, reliable technology 
that facilitates and ensures the development 
and sustainability of the business, its digital 
transformation and its operating model. To this 
end, an agreement was signed with Telefónica in 
2019 to optimise data management with cutting-
edge technology. Within the scope of this project, 
which will run for five years, global telecoms leader 
Telefónica will provide Banca March with data 
storage, management and administration services at 
its tech hub TecnoAlcalá, which has secured Tier IV 
certification from the Uptime Institute. Telefónica 

will also provide the platform, management and 
administration for Banca March’s hyperconverged 
infrastructure and its operating system.

Among others, the core lines of the technology 
transformation process are focused on providing top-
level cybersecurity solutions, updating communication 
lines to afford greater capacity and speed, acquiring 
next-generation server virtualisation solutions and 
quicker, more frequent IT backup solutions, updating 
the physical network of firewalls to reinforce 
information exit and entry points, adapting the 
architecture to receive cloud-based services from 
various suppliers and modernising workspaces. 

Banca March is transforming its sales model to 
secure ever more loyal and digital customers, 
generating a more profitable, sustainable business 
model and always putting people’s needs first.

In 2019 we launched 
remote banking, the new 
app and the first voice 
assistant as part of our 
digital transformation.

We are  
Banca March


	IMPRIMIR: 
	MENÚ: 
	PÁGINA ANTERIOR: 
	PÁGINA SIGUIENTE: 


