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I would like to begin by expressing my utmost 
support and solidarity with everyone whose lives 
have been impacted by the Covid-19 pandemic. There 
can be no doubt that the effects of this crisis will 
define both 2020 and the years ahead; it will take 
immense effort and great discipline to overcome this 
period of uncertainty and pain whilst limiting the 
damage as much as possible.

In 2019, our 2017-2019 three-year plan came to 
an end. Over these three highly satisfactory years, 
we have managed to multiply our profit from 
banking activity by 1.6x. We completed this three-
year period with extremely solid financial ratios, 
positioning Banca March as one of Europe’s most 
solvent banks, with the lowest NPL ratio in Spain, 
the strongest liquidity levels and a robust, long-
standing equity base. Underpinned by these robust 
financial foundations, Banca March will tackle the 
challenges of the current crisis with determination 
and commitment.

We have continued to drive and expand our 
business model, which is unparalleled in the Spanish 
financial system, and we have achieved a number 
of the challenges we set ourselves, all with a view 
to becoming Spain’s leading provider of Private 
Banking, Wealth Management and Corporate 

Advisory services. The Private Banking and Wealth 
Management business posted double-digit growth 
both in business volume and in customer numbers 
in 2019. In Corporate and Business Banking, we are 
now, by our own merit, the banking partner of choice 
for a substantial number of family businesses. We are 
leaders in alternative corporate financing solutions, 
thanks to the trust placed in our experience and 
responsiveness by an ever increasing number of 
family businesses.

All of these driving forces helped take  
Banca March’s consolidated attributable profit for 
2019 to 125.1 million euros, up 18.8% year on year. 

Our commercial efforts have, at all times, been 
flanked by a clear commitment to digitalisation. We 
are rolling out an ambitious Digital Transformation 
Plan with technology and digitalisation investments 
in the pipeline worth a total of 75 million euros for 
the three-year period from 2018-2020. We are also 
transforming our traditional branches into business 
centres providing multichannel advisory services. 
This process of renovating and modernising our 
branch network stemmed from our desire to create 
open, comfortable spaces in which to provide our 
customers with tailored advisory and customer 
services using the latest technology. 
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As our guiding principle of shared growth demands, 
we ensure that our customers are at the very heart 
of everything we do. We are a specialist bank offering 
unique, tailored advisory services. Our core values and 
our overriding responsibility to society are rooted in 
the very essence of our activity. Our advisory services 
are always responsible, based on a long-term approach 
and in the customer’s best interests. To ensure that 
is the case, it is crucial that we have the best team of 
professionals. This is an essential requirement which 
stems from our utter commitment to excellence. The 
technical quality of our managers, as evidenced by 
the independent surveys in which we participate, is 
underpinned by superior levels of training. Thanks to 
this excellent training, Banca March’s managers are 
among the best-rated in the Spanish banking sector. 

In addition to the outstanding results obtained, 2019 
also saw two independent consultant applaud the 
excellent working conditions Banca March provides 
its professionals. We were the only bank in Spain to 
be certified as a “Great Place to Work” thanks to our 
management model and corporate culture. What’s 
more, the independent consultant Top Employers 
Institute certified Banca March as a Top Employer 
2019. The engagement and effort of each and every 
member of the Banca March team is absolutely crucial 
to our onward journey of ambition and constant 
improvement. 

We are utterly convinced that our values, strategy 
and responsible, unique business model will allow us 
to achieve whatever we set our minds to, and emerge 
stronger than ever from the current economic and 
social situation.

Juan March de la Lastra
Chairman
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